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Who’s Calling?

Multiple Number▼

What is it?

Multiple Number allows you to have a second phone number assigned to your
existing phone line. The second number has its own distinct ringing sound.
For example, you could have one phone number as your business number 
and another as a private number.

To connect this service call Telstra on 13 2200.

How do I use it?

Call charges will default to your main/first number. However…

…if you want to charge calls to your second number

…if you want to use Call Return, Call Forwarding 
or Call Control†† on your second number

Simply enter the prefix first

For example, for Call Return

Anything else I need to know?

Multiple Number requires a tone phone with distinctive ring capability.

You can access your Call Forwarding and Call Control on your second number 
via Remote Access. For more information on Remote Access refer to page 25.

Call Waiting and Call Back will still work on your line if you have Multiple Number.
Calling Number Display will work, but you will not know which number the call
was for.

Wait for Dial Tone

Phone NumberWait for Dial Tone

▼ Monthly rental charges apply.
†† To connect Call Control call Telstra on 13 2200.


